USAG Baden-Wuerttemberg (Heidelberg and Mannheim)
CASUALTY NOTIFICATION PROCESS

1. When notified or have knowledge of the following incidents occurring to Soldiers, DA
Civilians, Family Members or Retirees, follow the steps below to ensure proper notification

-Death
-Mass Casualties
-Report of Down Range Casualty

2. Immediately collect all information
available and provide this information to the
USAG-BW Casualty Coordinator (CC)
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4. (CC) Mr. Alejandro Torres
Cell 0162-296-9201 or 9177
Home 06221-648-6642
DSN: 370-8392 / CIV: 06221-578392 (duty hours)
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This is time-sensitive and must be accomplished immediately
after knowledge/notification of incident.
DO NOT CONTACT NEXT OF KIN

~

3. Immediately notify the USAG-BW Casualty Coordinator (CC).
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CONTACT USAG-BW MPD CHIEF

L IF THE CC CANNOT BE CONTACTED,

5. (USAG-BW MPD Chief) Mr. lvor Watson
Cell 0162-296-9189
Home 06221-393978
DSN: 370-3347 / CIV: 06221-573347 (duty hours)

FOR FURTHER ASSISTANCE

CONTACT THE USAREUR
CASUALTY ASSISTANCE DSN: 370-4369/4370

USAREUR CAC

CENTER (CAC) CIV: 06221-57-4369/4370

NOTE: UNDER NO CIRCUMSTANCES!!

Will anyone other than the Casualty Notification Officer attempt to contact the Next of Kin (To include chain of command)!!




